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dimension in the joint-use library
arena. It includes a "private"
university in the collaboration. One
can readily find partnerships between
two public entities, while public-private
partnerships are harder to find.

'18,341 ,351 "connects" were made
by library users to the libraries'
databases
• 31 ,OOO-total cards were issued to
Broward County residents

SOMETHING FOR EVERYONE!
The 2004-2005 year was a
dynamic period for the Nova Southeastern University Libraries. In that
time, we have refined our collections,
experienced greater interactivity with
patrons, expanded programs for the
public, and added to our inventory
more inclusive collections, including
various formats of materials.
The annual statistics were indeed
impressive. As of May 31, 2005:

• 924,516 searches were made of
NovaCat, the libraries'online catalog

In general, libraries are designed to fit the type of patron they
serve. Whether, academic, public, or
school-affiliated, library designs don't
normally encourage use by patrons
outside the primary audience (e.g.,
public). One of the reasons we do not
find more joint -use libraries is due to
tradition. Tradition is coupled with the
inability to articulate and realize what
a joint-use library can become, and,
most importantly, finding the proper
match and chemistry between two
entities for the collaboration.
The Alvin Sherman Library, Research, and Information Technology
Center, a joint-use facility between
Broward County Board of County
Commissioners and Nova Southeastern University, presents an added

Recently, an NSU faculty member, and father of five-year-old son,
shared the many uses he has for the
Sherman Library. He said he routinely brings his son to the Sherman
Library on Saturday mornings for the
many literary programs. While his son
reads children's materials, the father
conducts research; he described the
library as "one stop shopping."

In addition to having a collection
representing all age levels, the Sherman Library provides a wide range
of reference services to fit the needs
of all patrons. For example, some
patrons require extensive assistance
in navigating the collection while doctoral students often require minimal
assistance. Additionally, programs are
offered for pre-schoolers and senior
citizens. Computing skills training
is offered for the novice as well as
for patrons who require advanced
computer training. Imagine all these
diverse services, collections, and programs being offered by one library!

Many people helped to make

2004-2005 a successful year for the
NSU libraries. I express special thanks
to NSU President Ray Ferrero, lr.;
NSU Executive Vice President for
Administration George Hanbury II;
NSU trustees; NSU deans and
administrators; NSU Office of
Information Technology; Circle of
Friends (especially Dr. Silvia Flores,
President); the University Libraries'
Policies Committee (especially Dr.
Marlyn Kemper Littman, Chair); the
Broward County Board of County
Commissioners; Broward County
administrators (especially Robert
Cannon, Director of Broward County
Libraries); and all of the NSU
libraries' librarians and staff!

~~~,.Donald E. Riggs
Vice President for Information
Services and University Librarian
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In the spirit of providing the
opportunity for quality customer service, unified community alliance, and
state-of-the-art learning facilities, a
unique partnership was introduced to
the public on December 8, 200 1. For
more than four years, the Alvin Sherman Library, Research, and Information Technology Center has served
NSU students, faculty, and staff, as
well as residents of Broward County.
The extraordinary joint-use facility
agreement between the Broward
County Board of County Commissioners and NSU allows all patrons the
benefit of traditional public library
services as well as the full academic
resources of a major university.

The Alvin Sherman Library
is the perfect place to find a
welcoming nook to curl up with the
latest bestseller, read breaking news
online or in the local newspaper,
enjoy the newest magazines,
research industry journals, or use
your laptop in the technologically
advanced wireless facilities. There
are books for all ages, some in
Spanish, and many in large print.
Families can come to the library and
spend a good part of a day visiting
special exhibits; exploring the facilities; researching projects or areas
of interest; attending family literacy
programs; or taking advantage of the
many other wonderful programs for
children, teens, and adults. Students
can use the spacious study rooms
for group projects, consult with the
librarians about research projects,
or simply study in a comfortable and
relaxing atmosphere.
To keep pace with the needs of
the community, libraries throughout
the country are changing. Dusty, dark
stacks with crowded shelves and a

large, wooden card catalog are no
longer sufficient. Today's patrons
want to be informed and educated in
an atmosphere that is conducive to
learning and growing. The Alvin
Sherman Library has achieved this
goal by offering moving shelves (to
accommodate more books), airy
study areas, and computer workstations on every floor. Patrons can
check out the latest CD, DVD, or
"books-on-tape" for entertainment,
education, or information. All materials can be conveniently returned
by using the drive-by book drop or
renewed online or by phone.
Refreshments are available in
Connections Cafe, where the patrons
are invited to enjoy delicious treats
or just enjoy the view.
The library staff welcomes you to
the largest library building in Florida.
At 325,000 square feet and five
stories, with wireless access throughout the building, the environment is
spacious, high tech, and hospitable.
Patrons will find several collections
of research materials, an array of
specialized databases, cultural
and educational programs, classes
on topics related to finding information, and much more. Most

importantly, there is a knowledgeable
and dedicated library staff attuned
to the needs of their customers. The
Alvin Sherman Library staff members
pride themselves on getting patrons
the materials they need in the timeframe and format they need it in.
Who said books will be gone,
or that there is no more need
for libraries? The Alvin Sherman
Library is always abuzz with activities,
programs, study groups, researchers, and readers. All are welcome
to come visit in person or virtually.
We have something for everyone!
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CIRCULATION SERVICES
-Staff attended Spanish language classes,
for improvement and more efficient communication with patrons/customers. The
classes provided basic language training in
regards to library terms, and latin cultural
awareness training.
-Collaborated with the Broward County
libraries (BCl) for increased accessibility
to CARL, the BCl catalog. CARL enables
the Circulation department to circulate BCl
materials to our patrons/customers.

DOCUMENT DELIVERY SERVICES
-Implemented ILLiad, a fully automated
interlibrary loan management software
program, in February of 2005. The
implementation of Illiad has increased
productivity, dramatically reduced
paperwork, and ultimately expedites the
delivery of materials to library users. In a
collaborative effort with the Broward County
Libraries' Interlibrary loan Department, the
Document Delivery Department has used
ILLiad to streamline the processing and
delivery of journal articles requested by
Broward County Library patrons.

COLLECTION DEVELOPMENT SERVICES
- Held two successful used book sales
resulting in $4,720 in additional revenue.
-Introduced over 16 new electronic
databases.
-Added an estimated 50 electronic full
text books and journals to the collection.

TECHNICAL SERVICES
- Members of the Technical Services'
Cataloging Team successfully completed
cataloging all non-print materials received
within the past 3 years, all Hindi and
Chinese materials received within the past
3 years, and re-catalog 17,000+ items
in the Popular and Biography Collections
from Dewey to lC.
- Updated technology to maximized efficiency by migrating from text-based products
to web-based systems OClC Connexion and
Millennium Silver.
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information is a critical component
of informed decision-making for
patients, their families, and their
health care providers.

From its inception, the Health
Professions
Division Library has
been dedicated to
the mission of
preparing health
care workers for
their future careers.
This mission has
become increasingly
more challenging with the advent of
the World Wide Web and the instant
access to medical and health information for anyone with a computer.
Tomorrow's patients will be the most
knowledgeable health consumers in
history. Access to health

Gone are the days when the
patient will meekly accept any
diagnosis or treatment made by
the health care provider. Not only
must today's students be able to
practice evidence-based medicine,
they must also be
able to communicate with informed
patients who will
consider themselves
equal partners in the
health care process
and in the implementation of a plan of
care. However,
it is a fact that information gleaned by
the patients from the Internet
may be inaccurate, outdated or
outright quackery.
The mission of today's university
health library is twofold. We must
teach students how to find accurate,

appropriate resources to support
their learning needs while in school,
and also teach them to be discerning
users of information in the future,
both as a basis of evidence for their
practice decisions and as a response
to data presented by their patients.
The Health Professions Division
Library provides training and support
to the 3,800 students on campus
and at remote sites; to the various
faculty and staff members, both in
their classrooms and with research
projects; and to community members
and local health care providers who
rely on this library for current health
and medicine resources. There are
many resources available through the
library, both in print and online. These
include databases, electronic medical
texts and journals, print materials,
and medical indexing services.
The library itself is open more
than 105 hours per week, with
reference librarians available more
than 90 hours to provide personalized help in searching. In addition,
librarians provide group and
individual instruction to new students
and faculty members, to students
at remote sites, and to others
who request training.

The number of times the
databases are accessed continues
to increase each year, as does the
in-house use of the library itself.
Forty-eight study rooms are available
for individual and group use, and the
library is frequently full to capacity
with students throughout the day and
into late evening.
As access to medical and health
information continues to shift from
print only to online access, the
mission of the HPD Library responds
to accommodate electronic resources.
However, the philosophy of the library
remains the same--to follow the lead
of the National Library of Medicine
and other national health services
in making health information accessible, supporting a strong correlation
between the quality of library service
and the quality of patient care
provided by our students.
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with the main campus
library to share on-line
resources for all its
students and faculty.
students and faculty members
find the resources they need to
study these threats to our natural
waters and protect the florae and
fauna that call them home. Much
basic and applied research is yet
to be accomplished.

Over 70% of the
earth's surface is
covered by the ocean.
This vast area is only
beginning to give up
its secrets. The world's
oceans and freshwater
resources are increasingly challenged by
pollution and global
population growth.
Likewise, encroaching
urban development,
storm damage, and natural erosion
threaten coastal areas in Florida and
elsewhere. At the William S. Richardson Ocean Sciences Library, NSU

Marine studies include
organisms, ocean currents,
and environmental issues.
The Oceanographic Center
together with its
constitutes National Coral
Reef Institute, Guy Harvey
Research Institute, and
graduate education
programs, provide abundant
field opportunities for
students, faculty members
and visiting scientists.
Whenever there is a need
to reference the collective
body of marine studies from
experts around the globe, the William
S. Richardson Ocean Sciences Library
provides significant resources for
distance education and links closely

Though students
and faculty at the NSU
Oceanographic Center
gain a great deal of
their knowledge in the
field, the groundwork
for their research and
analysis of results often
requires the use of a
collection of expensive
and hard-to-find resources. With
well over 100 journal subscriptions and more than 3,000 books
or monographs, as well as Internet
resources, the Richardson Lib rary is
well equipped to satisfy the research
needs in all disciplines of marine and
aquatic sciences.

the ongoing research on the corals
and coral reefs; participation in a
four year observation concerning
the coastal circulation of the shelf
of Southeast Florida; habitats,
strandings, trackings, and pathology
of marine mammals; and so
much more from microscopic
to mammoth-size life.

The library's convenient location
at the entrance to Port Everglades
brings the necessary materials close
to the area where a large amount of
student and faculty field work is done,
the Florida coast. In FY 2004-2005,
library resources guided students
and faculty members in a number of
important oceanographic studies and
projects. Among these ventures were
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reference desk; these same options
are available to students via the Help
Desk which allows them to consult
technology professionals in both
Computer and Web Services.

--The Law Library & Technology
Center at the Shepard Broad Law
Center provides library, computing,
and web services to the NSU Law
Center. In order to satisfy our mission of meeting the informational and
technological needs of the NSU Law
Center's students, faculty, and staff, we
designed our collection, our services,
and our programs to support the
research, teaching, and scholarship
needs of our faculty and students.
A print and print equivalent
collection of 361,939 volumes and
149,783 titles provide our students
and faculty access to primary sources
of American law: cases, statutes, and

regulations. Law students begin their
orientation with the Law Library &
Technology Center staff. As a mandatory laptop school, Law Library
& Technology Center staff train all
incoming first year law students,
providing technical instruction,
navigational instruction, and resource/
bibliographic instruction. A package of
information is prepared, posted to the
Internet, and mailed to all incoming
students in April. At laptop training,
they receive a CD with technology and
library information, including instructional resources information.
In addition, students continue to
receive training from the Law Library
& Technology Center throughout the
year via a Glad You Asked Series. A
quarterly newsletter, Tydbytes, is
created in electronic format and
posted on our web server. This
newsletter provides students with
information about library and
computer services, new resources for
studying, exam procedures, and other
helpful information. Students can
consult with reference librarians via
online, telephone and in person

Law faculty are kept abreast of
current events with electronic
current awareness tools such as
Eclipse, Westclip, and Law Watch
searches along with SmartCILp, CILP
and BNA e-mails. A Law Center blog,
Novalawcity is also maintained as well
as a Special Legal Bulletins page.
Faculty receives monthly information
on a variety of information and
technology resources in the
publication, The Book Docket.
Faculty also receive an annual
manual, describing a list of services
and resources provided by the Law
Library & Technology Center. In
addition to providing current
awareness services to faculty, library
and technology staff also provides
document delivery, inter-library loan,
reference and technology assistance,
specialized legal bibliography
sessions for classes, training of
student research assistants for faculty,
and bibliographical and technological
sessions known as Faculty Informs.
There is also a liaison program in
which librarians provide research

assistance to the faculty for their
scholarly projects. In order to market
its services to the NSU Law Center
community, the Law Library &
Technology Center has created a
number of brochures, handouts,
newsletters, bibliographies, and
power point presentations.
Behind the scenes, our web
developer has created a variety of
databases and tools to make information more readily available among the
Law Center community. An Intranet
allows faculty and staff to post and
share documents internally. Statistical library information such as the
number of ILLs, gate count, reference
and liaison statistics are now kept
electronically. Faculty can maintain
their own web pages with a specially
created faculty database that allows
them to post their syllabi or power
point presentation as well as update
publication/speaking information.
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extended to University School
students, faculty members, and
parents, as well as NSU faculty
and stat! members. Recreational
reading is encouraged and fostered
beginning at the lower School.
Our goal is to create lifelong readers
through themed summer reading
programs, book fairs, an annual
Read-A-Thon, and the Battle of
the Books- a competition that
recognizes the school's most
prolific readers.

University School, a private K- 1Z,
day school on the NSU campus,
serves a population of 1,603
students with library media centers at
the lower, Middle, and Upper Schools.
Both print and non-print collections
number more than 34,000 items to
otter students a wide variety of media
resources. All media centers are
equipped with computers that link students to age appropriate NSU online
resources and the Internet. Additional
software programs are also provided
as enrichment to all the areas of the
curriculum. Students are taught the
use of databases to acquire information and ideas and are given

opportunities to et!ectively utilize
these resources through a variety
of media. The media stat! consists
of two professional library media
specialists, three paraprofessionals, a
teaching assistant, and three technology facilitators.
The media centers are fully
automated with online public access
catalogs that allow students to search
for books, educational videos, audio
books, DVDs, CD-ROMs, multimedia
kits, and video laser discs. Students
are encouraged to check out books
for school assignments and for recreational reading. The lower School
circulates more than Z5,000 volumes
each year. Borrowing privileges are

Additional programs provide
students with the opportunity to
express their interests and creativity
through video production, video editing and live news broadcasts. Upper
School students have entered their
productions in several national competitions that include original music,
special et!ects and edited video. The
lower School begins each school day
with The Morning Show, broadcast
live over the closed-circuit television
network, WUTV.

The lower and Middle Schools
also encourage students to set
reading goals through the use
of Reading Counts, an interactive
reading achievement program
that allows students to check
reading comprehension and motivates
them to improve their reading skills.
In a ioint proiect between University
School and the Sherman library
Reference Department, Douglas
Black, reference librarian, will work
with AP English students to teach
high-level research skills as part of
the Senior Capstone Proiect. This
proi ect allows select University School
seniors to intern two mornings per
week for a three-week period, gaining
first-hand experiences in the work and
business community.
No• • Southe.stern University

